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EDUCATION

Ph.D.

College of Business Administration, University of Florida.

Major: Operations Management.

Dissertation Title: Configuring Cell Systems to Handle Variable Demand.

May 1996.

M.B.A.
Graduate School of Business Administration, The University of Michigan.

Concentrations in Operations Research and Finance.

May 1979.

B.A.

Gettysburg College.

Majors: Mathematics.

 

 Economics (honors).

 June 1977.

ACADEMIC EMPLOYMENT

Aug. 2012
Professor and Assistant Department Chair, Department of Business

- Present 
Administration, Eastern Connecticut State University.

Aug. 2008
Professor and Department Chair, Department of Business

- 2010  
Administration, Eastern Connecticut State University.

Aug. 2006
Professor and Assistant Department Chair, Department of Business

- Aug. 2008 
Administration, Eastern Connecticut State University.

Aug. 2004
Associate Professor and Assistant Department Chair, Department of Business    

- Aug 2006
Administration, Eastern Connecticut State University.

Aug. 2001
Associate Professor Department of Business Administration, 

- Aug. 2004
Eastern Connecticut State University.

Aug. 1996
Assistant Professor Department of Business Administration,

- Aug. 2001
Eastern Connecticut State University.

Courses taught.

Operations Management (Bus 260). An undergraduate level course for business 


majors.

Supply Chain Management (BUS 360). An undergraduate elective for the business major and an elective for a concentration in operations management.

Information Technology Project Management (BIS 442). An undergraduate elective for the Business Information Systems major.

Enterprise Resource Planning (BIS 430). An upper level undergraduate course for Business Information Systems majors.

Global Operations and Logistics (Bus 362). An undergraduate elective for the business major and an elective for a concentration in operations management. This course is also used by students to fulfill an international perspective requirement. 

Business Process Redesign (Bus 469). An undergraduate elective for the business major and an elective for a concentration in operations management, minor in management information systems, and major in business information systems.

Multi-Functional Business Concepts and Processes (Bus 350). This is a six credit team taught cause (two instructors share the course) that covers Operations Management and Marketing (responsible for the operations portion). This is an undergraduate course for business majors.

Management Information Systems (Bus 361). An undergraduate course for a minor in management information systems, and an elective for business majors. 


Strategic and Competitive Issues (Bus 400). Responsible for operations portion of the course (this course is taught by a team of business faculty). This is an advanced undergraduate course.

(Bus 351). This is a six credit team taught course. A group project that requires students to create a business plan for a new business is a major component of the course. My role in the course is to provide support for the operations portion of the business plans.

Service Management (Bus 364). An undergraduate elective for the business major



and an elective for a concentration in operations management.

Total Quality Management (BUS 363). An undergraduate elective for the business major and an elective for a concentration in operations management.

Introduction to Business Management (Bus 230). This course is an introductory course to the field of business.

Internship in Business Administration (490). A senior level business requirement which provides practical experience and seminars for career development.

Independent Studies Supervised:

Enterprise Resource Planning (Spring 2016, 2 students) – K. Polson, R. Shukrun

Enterprise Resource Planning (Spring 2015, 4 students) – A. Bentley, A. Joseph, J. Dauphin, and U. Ebana

Thomas Veer (Spring 2014) – Enterprise Resource Planning

Maria Sanchez (Fall 2011, MSOM student) – Project Management

Larry Roach (Summer 2011, MSOM student) – Lean Production

Dave Watson (Spring 2009) – Enterprise Resource Planning
Andrew Simmons (Spring 2006) - Analysis of Current Issues within the Aviation Industry  

Enterprise Resource Planning Systems (Spring 2005) – E. Sacks

E-commerce for NGO’s (Spring 2003) – H. Chen

Introduction to E-commerce (Fall 2002, 6 students) – J. Klick, B. McNeil, A.     MacTaggart, S. Mohammad, T. Pesce, and E. Platt

Issues and Applications of E-commerce (Fall 2001, 2 students) – M. Shah and J. Whabi

Business Process Reengineering (Fall 2001, 2 students) – N. Carta and J. Mitchell

Global Operations and Logistics (Fall 2000, 2 students) – S. Doyle and J. Gilbert

Implementation of Enterprise Resource Planning Systems (Spring 2000) – D. White

Investigation of E-commerce issues (Spring 2000) – T. Francois

Issues in Global Operations and Logistics (Spring 2000) – S. Cyr

Issues in ERP System Development. (Spring 99) – M. Sottile

The Planning and Control of Information Systems in Business. (Fall 98) – E. Bessios

Management of Information Technology. (Fall 97) – S. Aselin

Jan. 1992
Department of Decision and Information Sciences, University of Florida.

-May 1996

Instructor. Management of Service Operations (MAN4505). This course is an 


advanced level undergraduate course.

Head Teaching Assistant. Production and Operations Management (MAN4504).

Responsibilities included conducting review sessions, preparing exams, and 


coordinating the other teaching assistants duties.

Instructor. Mathematical Programming (QMB4702). This course is an advanced 


level undergraduate course.

Head Teaching Assistant. Quantitative Methods for Business (QMB3600). This course is an undergraduate TV course with 500 students. Responsibilities included: conducting review sessions, preparing exams, and coordinating the other teaching 
assistants' duties.

Teaching Assistant. Operations Management for MBA's (MAN5505). 


Responsibilities include: grading exams, conducting review sessions, and providing tutorial sessions.

Sept. 1984
Adjunct Faculty

-Dec. 1990
Bloomfield College, Bloomfield, N.J.

Courses Taught:

Introduction to Materials Management.

Principles of Production and Inventory Control.

Principles of Physical Distribution.

Introduction to Forecasting.

Management Information Systems for Materials Management.

Students consisted mainly of professionals working in the field of operations management. Courses were taught on campus and at company locations. Company locations included Hewlett Packard and The Singer Company.

Jan. 1987
Adjunct Faculty

-May 1987
Monmouth College, West Long Branch, N.J.

Taught the Principles of Operations Management course at N.J. Bell. This course 


was part of an in-house program provided by Monmouth College for N.J. Bell 


employees.

PUBLICATIONS

REFEREED JOURNAL PAPERS

Schaller, J.E. and J.M. Valente, “Heuristics for scheduling jobs in a permutation flow shop to minimize total earliness with unforced idle time allowed,” Expert Systems with Applications, vol. 119, pp., vol. 119, pp. 76 – 386, 2019.   
Schaller, J.E. and J.M.S Valente, “Efficient heuristics for minimizing weighted sum of squared tardiness on identical parallel machines,” Computers and Industrial Engineering, vol. 119, pp. 146 – 156, 2018

Gonçalves T.C., J.M.S. Valente, and J.E. Schaller, “Metaheuristics for the Single Machine Weighted Quadratic Tardiness Scheduling Problem,” Computers and Operations Research, 2016.      

Schaller, J. E., “Minimizing Total Tardiness for Scheduling Identical Parallel Machines with Family Setups,” Computers & Industrial Engineering vol. 72, p. 274, 2014.
Schaller, J.E. and J.M. Valente, “An evaluation of heuristics for scheduling a non-delay permutation flow shop with family setups to minimize total earliness and tardiness,” Journal of the Operational Research Society, vol. 64, no. 6, p. 805, 2013.
Schaller, J.E. and J.M. Valente, “A comparison of metaheuristic procedures to schedule jobs in a permutation flow shop to minimise total earliness and tardiness,” The International Journal of Production Research, vol. 51, no. 3, p. 772, 2013.
Valente, J.M. and J.E. Schaller, “Dispatching Heuristics for the Single Machine Weighted Quadratic Tardiness Scheduling Problem,” Computers and Operations Research vol. 39, no. 9, p. 2223, 2012.

Schaller, J. E., and J.M.S. Valente, “Minimizing the Weighted Sum of Squared Tardiness on a Single Machine,” Computers and Operations Research, vol. 39, no. 5, p. 919, 2012. 
Schaller, J. E., “Scheduling a Permutation Flow Shop with Family Setups to Minimize Total Tardiness, International Journal of Production Research, vol. 50, no. 8. p. 2204, 2012.

Valente, J.M.S., and J.E. Schaller, “Improved Heuristics for the Single Machine Scheduling Problem with Linear Early and Quadratic Tardy Penalties,” European Journal of Industrial Engineering, vol. 4, no.1, 2010.

Schaller, J.E., “Note on Shim and Kim’s Lower Bounds for Scheduling on Identical Parallel Machines to Minimize Total Tardiness,” European Journal of Operational Research, vol. 197, no. 1, p. 422, 2009. 
Schaller, J.E., “Incorporating Cellular Manufacturing into Supply Chain Design,” The International Journal of Production Research, vol. 46, no. 17, p. 4925, 2008.
Schaller, J.E., and Gupta, J.N.D., “Single machine scheduling with family setups to minimize total earliness and tardiness,” European Journal of Operational Research, vol. 187, no. 3, p. 1050, 2008.
Schaller, J.E., “Designing and Redesigning Cellular Manufacturing Systems to Handle Demand Changes,” Computers and Industrial Engineering, vol. 53, no. 3, p. 478, 2007.

Schaller, J.E., “Scheduling on a Single Machine with Family Setups to Minimize Total 




Tardiness,” The International Journal of Production Economics, vol. 105, no. 2, p. 329, 2007.

Schaller, J.E., “A Comparison of Lower Bounds for the Single-machine Early Tardy Problem,” Computers and Operations Research, vol. 34, pp. 2279 – 2292, 2007.

Gupta, J., and J.E. Schaller, “New Procedures for Family and Job Scheduling in a Flow-Line Manufacturing Cell With a Flow Time Objective,” Journal of the Operations Research Society, vol. 57, pp. 163-176, 2006.

Schaller, J.E., “Tabu Search Procedures for the Cell Formation Problem with Intracell Cell Transfer Costs as a Function of Cell Size,” Computers and Industrial Engineering, vol. 49, no. 3, p. 449.

Schaller, J.E., “An Improved Branch and Bound Procedure for Scheduling a Flow Line Manufacturing Cell,” The International Journal of Production Research, vol.43, no. 22, pp. 4697 – 4720, 2005.
Schaller, J.E., “Note on Minimizing Total Tardiness in a Two Machine Flowshop,” Computers and Operations Research, vol. 32, 2005, pp. 3273 - 3281.
Schaller, J.E., “Single Machine Scheduling with Linear Early and Quadratic Tardy Penalties,” Computers and Industrial Engineering, vol. 46, no 3, 2004, pp. 511 - 532.

Schaller, J.E., B. Cavarkapa, and J. St. Onge, Combining Marketing and Operations Into a Single Course Provides a Cornerstone to an Integrated View of Business,” Journal of the Academy of Business Education, 1st Quarter, 2004.
Schaller, J.E., “Minimizing the Sum of Squares Lateness on a Single Machine,” European Journal of Operational Research, vol. 143, pp. 64 – 79, 2002.
Schaller, J.E., “A New Lower Bound for the Flow Shop Group Scheduling Problem,” Computers and Industrial Engineering, vol. 41, pp. 151 – 161, 2001.
Schaller, J.E., J.N.D. Gupta, and A.J. Vakharia, “Scheduling a Flowline Manufacturing Cell with Sequence Dependent Family Setup Times,” European Journal of Operational Research, vol. 125, pp. 324 - 339, 2000.

Schaller, J.E., S. Erenguc, and A.J. Vakharia, “A Mathematical Approach for Integrating the Cell Design and Production Planning Decisions,” The International Journal of Production Research, vol. 38, no. 16, pp. 3953 - 3971, 2000.
Schaller, J.E., “A Comparison of Heuristics for Family and Job Scheduling in a Flow-line Manufacturing Cell,” The International Journal of Production Research, Vol. 38, No. 2, 

pp. 287 - 308, 2000.

Schaller, J.E., S. Erenguc, and A.J. Vakharia, “A Methodology for Integrating Cell Formation and Production Planning in Cellular Manufacturing,” Annals of Operations Research, Vol. 77, pp. 1-22, 1998.

ACCEPTED REFEREED JOURNAL PAPER

Schaller, J.E. and J.M. Valente, "Branch-and-Bound Algorithms for Minimizing Total Earliness and Tardiness in a Two-Machine Permutation Flow Shop with Unforced Idle Time Allowed," Computers and Operations Research, 2019.    

REFEREED BOOK CHAPTER
Buck, W.F. and Schaller, J. (2016). Using safety to introduce ethics into operations management courses. In K. Ogunyem (Ed.), Teaching ethics across the management curriculum: A handbook for international faculty (Volume 2), pp. 137 – 161. New York: Business Expert Press.

OTHER ARTICLES

Schaller, J. E., “Pull Systems: An Essential Lean Element at Mercury Wire and OFS Sturbridge,” Target, Vol. 27, no. 2, pp. 34 – 42, 2011.

Schaller, J.E., “Trumpf Shows How to Continuously Improve Continuous Improvement,” Target, vol. 25, no. 3, pp. 48 – 53, 2009.

Schaller, J.E., “Global Strategies for Sourcing Decisions and Supply Chain Management,” Target, vol. 25, no. 1, pp. 34 – 39, 2009.
Schaller, J.E., “Stop Talking Lean! Electri-Cable Assemblies’ Approach to Rapid Culture Change for Successful Lean Implementation,”  Target, vol. 24, no. 3, pp. 47 – 53, 2008.

Schaller, J.E., “Building a Lean House without from the Ground Up: HID Connecticut’s Approach to Lean Culture Change” Target, vol. 22, no. 6, pp. 31 – 41, 2006.
Schaller, J.E., “Blackstone Medical and Accellent Use Lean Supply Chain Collaboration to Improve Cash Flow,” Target, vol. 21, no. 6, pp. 27 – 34, 2005.
Schaller, J.E., “Kanban – Do It Now but Do It Right: the Importance of Kanban as a Tool in Lean Production,” Target, vol. 21, no. 2, pp. 43 – 50, 2005.
Schaller, J.E., “The Ensign-Bickford Company Applies It Rock Removal Expertise to Create a Lean Enterprise and Win the Shingo Prize,” Target, vol. 19, no. 4, pp. 39 – 46, 2003.

Schaller, J.E., “The Nypro Example: A Strategic Approach to Molding a Lean Enterprise,” Target, vol. 18, no. 4, pp. 39 – 46, 2002.

Schaller, J.E., “A ‘Just Do It Now’ Philosophy Rapidly Creates a Lean Culture, Produces Dramatic Results at Novametrix Medical Systems,” Target, vol. 18, no. 2, pp. 48 – 54, 2002.

Schaller, J.E., “Standard Work Sustains Lean and Continued Success at Wiremold,” Target, vol. 18, no. 1, pp. 43 – 49, 2002.
Schaller, J.E., “Lean, Culture Change Come to C&M Corporation,” Target, vol. 17, no. 3, 2001. Reprinted in The Journal of Enterprise Resource Management, Vol. 8, no. 4, pp. 68 – 74, 2001.

Schaller, J.E., “The Journey to Success through Process and Design Change at Taco,” Target, vol. 14, no. 2, 1998.

PUBLISHED PROCEEDINGS

Schaller, J.E. and J.M. Valente, “A comparison of dispatching heuristics in a no-wait flow shop to minimize earliness and tardiness,” Proceedings of the 2018 Decision Sciences Institute's National Meeting, Chicago, Illinois.

Schaller, J.E. and J.M. Valente, “A comparison of dispatching heuristics in a permutation flow shop to minimize earliness and tardiness with unforced idle time allowed,” Proceedings of the 2017 Decision Sciences Institute's National Meeting, Washington, D.C.

Schaller, J.E. and J.M. Valente, “An Enhancement to the Lagrangian Relaxation Heuristic for Weighted Sum of Squared Tardiness on Identical Parallel Machines,” Proceedings of the 2014 Decision Sciences Institute's National Meeting, Tampa, Florida.

Schaller, J.E. and J.M.S. Valente, “Minimizing the weighted sum of squared tardiness on identical parallel machines,” Proceedings of the 2013 Decision Sciences Institute’s National Meeting, Baltimore, Maryland.

Schaller, J.E. and J.N.D. Gupta, “Scheduling a Permutation Flowshop with Sequence-Dependent Family Setups to Minimize Total Tardiness,” Proceedings of the 2012 Decision Sciences Institute's National Meeting, San Francisco, California.

Schaller, J.E. and J.M.S. Valente, “Scheduling Groups of Jobs in a Permutation Flowshop to Minimize Total Earliness and Tardiness,” Proceedings of the 2011 Decision Sciences Institute's National Meeting, Boston, Massachusetts.

Schaller, J.E. and J.M.S. Valente, “A Comparison of a Neighborhood Search Procedure with Simulated Annealing Procedures to Schedule Jobs in Permutation Flowshop to Minimize Total Earliness and Tardiness,” Proceedings of the 2010 Decision Sciences Institute's National Meeting, San Diego, California.

Schaller, J.E., “A Comparison of Procedures to Schedule Groups of Jobs in a Flowshop to Minimize Total Tardiness,” Proceedings of the 2008 Decision Sciences Institute's National Meeting, Baltimore, Maryland.

Schaller, J.E., “A Comparison of Tabu Searches for Scheduling Parallel Machines with Family Setups to Minimize Total Tardiness,” Proceedings of the 2007 Decision Sciences Institute's National Meeting, Phoenix, Arizona.

Schaller, J.E., “Scheduling Groups of Jobs in a Two-Machine Flowshop to Minimize Tardiness,” Proceedings of the 2006 Decision Sciences Institute's National Meeting, San Antonio,Texas.

Schaller, J.E., “An Investigation of Group Scheduling on a Single Machine to Minimize Total Tardiness and Earliness,” Proceedings of the 2004 Decision Sciences Institute's National Meeting, Boston, Massachusetts.

Schaller, J.E., “A New Lower Bounding Procedure for the Single-Machine Early Tardy Problem,” Proceedings of the 2004 Decision Sciences Institute's National Meeting, Boston, Massachusetts.

Schaller, J.E., “Minimizing Total Tardiness in a Two Machine Flowshop,” proceedings of the 2004 Southwest Decision Sciences Institute's Meeting, Orlando, FL.

Schaller, J.E., “Scheduling Groups of Jobs on a Single Machine to Minimize Total Tardiness,” Proceedings of the 2003 Decision Sciences Institute's National Meeting, Washington, D.C.

Schaller, J.E., “Designing and Redesigning Cellular Manufacturing Systems to Handle Demand Changes” Proceedings of the 2003 Decision Sciences Institute's National Meeting, Washington, D.C.

Schaller, J.E., “Integrating the Facility Process Organization Problem and the Facility Location Problem,” Proceedings of the 2002 Decision Sciences Institute's National Meeting, San Diego, CA.
Schaller, J.E., and J. Gupta, “A Comparison of Heuristics for Family and Job Scheduling in a Flow-Line Manufacturing Cell with a Flow Time Objective,” Proceedings of the 2000 Decision Sciences Institute's National Meeting, Orlando, FL.

Schaller, J.E., B. Cavarkapa, and J. St. Onge, “A Combined Marketing and Operations Course Provides a Cornerstone to an Integrated View of Business” Proceedings of the 2000 Decision Sciences Institute's National Meeting, Orlando, FL.
Schaller, J.E., “Optimal Branch and Bound Procedures for the Group Scheduling Problem,” Proceedings of the 1998 Decision Sciences Institute's National Meeting, Las Vegas, NV.

Schaller, J.E., J. Gupta, and A.J. Vakharia, “Group Scheduling with Sequence Dependent Setups,” Proceedings of the 1997 Decision Sciences Institute's National Meeting, San Diego, CA.

Schaller, J.E., “A Comparison of Flow Shop Based Heuristics for Group Scheduling,” Proceedings of the 1997 Decision Sciences Institute's National Meeting, San Diego, CA.

Schaller, J.E., S. Erenguc, and A.J. Vakharia, “Cell Design Under Time-Varying Demand: Integrating Cell Formation and Production Planning,” Proceedings of the 1996 Decision Sciences Institute's National Meeting, Orlando, FL.
CONFERENCE PRESENTATIONS

Schaller, J.E. and J.M. Valente, “A comparison of dispatching heuristics in a no-wait flow shop to minimize earliness and tardiness,” presented at the 2018 Decision Sciences Institute's National Meeting, Chicago, Illinois.

Schaller, J.E. and J.M. Valente, “A comparison of dispatching heuristics in a permutation flow shop to minimize earliness and tardiness with unforced idle time allowed,” presented at the 2017 Decision Sciences Institute's National Meeting, Washington, D.C.

Schaller, J.E. and J.M. Valente, “Branch-and-bound algorithms for minimizing total earliness and tardiness in a two-machine flow shop with unforced idle time allowed,” 2017 INFORMS National Meeting, Houston, Texas.

Schaller, J.E. and J.M. Valente, “Scheduling a Permutation Flow Shop to Minimize Total Earliness and Tardiness,” presented at the 2016 Decision Sciences Institute's National Meeting, Austin, Texas.
Schaller, J.E. and J.M. Valente, “Heuristics for Scheduling Parallel Machines to Minimize Weighted Squared Tardiness,” 2015 INFORMS National Meeting, Philadelphia, Pennsylvania.
Schaller, J.E. and J.M. Valente, “An Enhancement to the Lagrangian Relaxation Heuristic for Weighted Sum of Squared Tardiness on Identical Parallel Machines,” presented at the 2014 Decision Sciences Institute's National Meeting, Tampa, Florida.

Schaller, J.E. and J.M.S. Valente, “Minimizing the weighted sum of squared tardiness on identical parallel machines,” presented at the 2013 Decision Sciences Institute's National Meeting, Baltimore, Maryland.

Schaller, J.E. and J.N.D. Gupta, “Scheduling a Permutation Flowshop with Sequence-Dependent Family Setups to Minimize Total Tardiness,” presented at the 2012 Decision Sciences Institute's National Meeting, San Francisco, California.

Schaller, J.E. and J.M.S. Valente, “Scheduling Groups of Jobs in a Permutation Flowshop to Minimize Total Earliness and Tardiness,” presented at the 2011 Decision Sciences Institute's National Meeting, Boston, Massachusetts.

Schaller, J.E. and J.M.S. Valente “Scheduling Groups of Jobs on Parallel Machines to Minimize Total Earliness and Tardiness,” 2011 INFORMS National Meeting, Charlotte, North Carolina.
Schaller, J.E. and J.M.S. Valente, “A Comparison of a Neighborhood Search Procedure with Simulated Annealing Procedures to Schedule Jobs in Permutation Flowshop to Minimize Total Earliness and Tardiness,” presented at the 2010 Decision Sciences Institute's National Meeting, San Diego, California.
Schaller, J.E. and J.M.S. Valente “Scheduling Jobs in a Permutation Flowshop to Minimize Total Earliness and Tardiness,” 2010 INFORMS National Meeting, Austin, Texas.
Schaller, J.E., “A Comparison of Lower Bounds for the Single Machine Weighted Squared Tardiness Problem,” presented at the Decision Sciences Institute's National Meeting, New Orleans, LA., 2009.
Schaller, J.E., “A Comparison of Procedures to Schedule Groups of Jobs in a Flowshop to Minimize Total Tardiness,” presented at the 2008 Decision Sciences Institute's National Meeting, Baltimore, Maryland.

Schaller, J.E., “A Genetic Algorithm for Scheduling Groups of Jobs on Parallel Machines to Minimize Total Tardiness,” presented at the INFORMS national meeting, Washington, D.C., 2008.
Schaller, J.E., “A Comparison of Tabu Searches for Scheduling Parallel Machines with Family Setups to Minimize Total Tardiness,” presented at the 2007 Decision Sciences Institute's National Meeting, Phoenix, Arizona.

Schaller, J.E., “Scheduling Groups of Jobs in a Two-Machine Flowshop to Minimize Tardiness,” presented at the 2006 Decision Sciences Institute's National Meeting, San Antonio,Texas.

Schaller, J.E., “Integrating Supply Chain Design with Cellular Manufacturing,” presented at the 2006 CSU Research Conference, Western Connecticut State University, Danbury, Connecticut.

Schaller, J.E., “Integrating Supply Chain Design with Cellular Manufacturing,” presented at the 2006 Production and Operations Management Society’s National Meeting, Boston, Massachusetts.

Schaller, J.E., “Scheduling on a Single Machine with Family Setups to Minimize Total Tardiness,” presented at the 2005 CSU Research Conference, Central Connecticut State University, New Britain, Connecticut.

Schaller, J.E., “An Investigation of Group Scheduling on a Single Machine to Minimize Total Tardiness and Earliness,” presented at the 2004 Decision Sciences Institute's National Meeting, Boston, Massachusetts.

Schaller, J.E., “A New Lower Bounding Procedure for the Single-Machine Early Tardy Problem,” presented at the 2004 Decision Sciences Institute's National Meeting, Boston, Massachusetts. 

Schaller, J.E., “Minimizing Total Tardiness in a Two Machine Flowshop,” presented at the 2004 Southwest Decision Sciences Institute's Meeting, Orlando, FL.

Schaller, J.E., “Procedures for the Single Machine Group Scheduling Problem to Minimize Total Tardiness,” presented at the INFORMS national meeting, Atlanta, GA 2003.
Schaller, J.E., “Integrating the Facility Process Organization Problem and the Facility Location Problem,” presented at the 2002 Decision Sciences Institute's National Meeting, San Diego, CA.
Schaller, J.E., “A Comparison of Heuristics for the Cell Size Cell Formation Problem,” presented at the 2001 Decision Sciences Institute's National Meeting, San Francisco, CA.

Schaller, J.E., “Single Machine Scheduling with a Sum of Linear Earliness and Squared Job Lateness Objective,” presented at the INFORMS national meeting, Miami Beach, FL, 2001.
Schaller, J.E., and J. Gupta, “A Comparison of Heuristics for Family and Job Scheduling in a Flow-Line Manufacturing Cell with a Flow Time Objective,” presented at the 2000 Decision Sciences Institute's National Meeting, Orlando, FL.

Schaller, J.E., “Procedures That Consider Inserted Idle Time for the Single Machine Scheduling Problem with a Sum of Squares Lateness Objective,” presented at the 2000 Decision Sciences Institute's National Meeting, Orlando, FL.
Schaller, J.E., B. Cavarkapa, and J. St. Onge, “A Combined Marketing and Operations Course Provides a Cornerstone to an Integrated View of Business” presented at the 2000 Decision Sciences Institute's National Meeting, Orlando, FL.
Schaller, J.E., “Mathematical Programming Models for Redesigning a Cellular Manufacturing System to Handle Long Term Demand Changes,” presented at the 1999 Decision Sciences Institute's National Meeting, New Orleans, LA.

Schaller, J.E., “A New Branch and Bound Procedure for Minimizing the Sum of Squares Job Lateness on a Single Machine,” presented at the INFORMS national meeting, Philadelphia, PA, 1999.

Schaller, J.E., “Optimal Branch and Bound Procedures for the Group Scheduling Problem,” presented at the 1998 Decision Sciences Institute's National Meeting, Las Vegas, NV.
Schaller, J.E., “A New Lower Bound for the Group Scheduling Problem,” presented at the INFORMS national meeting, Seattle, WA, 1998.

Schaller, J.E., J. Gupta, and A.J. Vakharia, “Group Scheduling With Sequence Dependent Setups,” presented at the Decision Sciences Institute's national meeting, San Diego, CA., 1997.
Schaller, J.E., “A Comparison Of Flow Shop Based Heuristics For Group Scheduling,” presented at the Decision Sciences Institute's national meeting, San Diego, CA., 1997.
Schaller, J.E., S. Erenguc, and A.J. Vakharia, “Cell Design Under Time-Varying Demand: Integrating Cell Formation and Production Planning,” presented at the Decision Sciences Institute's national meeting, Orlando, FL., 1996.

Schaller, J.E.,  A.J. Vakharia, and S. Erenguc, “Configuring Cell Systems to Handle Variable Demand Patterns,” presented at the INFORMS national meeting, New Orleans, LA., 1995.

Vakharia, A.J., J.E. Schaller, and J.N.D. Gupta, “Sequence Dependent Scheduling in a Flow-Line Manufacturing Cell,” presented at the INFORMS national meeting, New Orleans, LA., 1995.

CURRICULUM DEVELOPMENT

Courses Developed:

BUS 360 Supply Chain Management

BUS 362 Global Operations and Logistics

BUS 363 Introduction to Six Sigma

BUS 366 Lean Production

Each of the above courses can be used by students to obtain a concentration in operations management within the business major. The addition of these courses has made it feasible for students at Eastern to obtain a concentration in operations management. Also, these courses address key issues regarding productivity and quality that faced by organizations today. BUS 362 can also be used by students to fulfill the international perspectives requirement of the business major or can be used in an international business concentration. In addition to being an elective in the operations concentration, BUS 363 Introduction to Six Sigma can be used toward a concentration in Management, counts toward the Healthcare Informatics Certificate and minor, and toward the Certificate in Sustainable Business Management and minor.

Major Proposed:

Business Information Systems – This major was approved and has been in operation since 2003.
Service to the University and the Department

Connecticut State University Service

1. CSU Research Grants Committee (1998)

2. CSU Research Conference Committee (2001 – 2002)

3. CSU Research Conference Committee (2005)
Eastern Connecticut State University Service
1.   Computer Advisory and Liaison Committee (CALC)

2.  University Task Force on Energy

3.  Summer Curriculum Development Committee (1997)

4.  Summer Curriculum Development Committee (1998)

5.  Support Services Committee of the University Senate (1997 – 2003 and 2005 - 2010)

6.  Contributed Promotion and Tenure dossier for use as an example for the ECSU-AAUP annual workshop for Promotion, Tenure and Professional assessment (2002).

7.  Presented at the Creative Activity Forum (October 26th 2004).

8.  University’s Master Planning committee

9.  NEASC Integrity in the Award of Credit Standards Writing subcommittee

10.  Reassigned time for Research committee

11.  Liberal Arts Works committee

12.  Association of Department Chairs

13.  Graduate School Advisory Committee

14.  Scheduling Committee (2012 - present)

15.  Faculty Authored Materials Committee (Spring 2013).
Service to the Department of Business Administration

      1. Department Chair (2008 – 2010).

      2. Assistant Department Chair (2004 – 2008 and 2012 - present).

      3. BIS Search Committee (2004 – 2005).

      4. Department Evaluation Committee Chair (2004 – 2005).

      5. Department Evaluation Committee (2002 – present).

      6. AACSB Accreditation Committee (2002 – present).

      7. MIS Search Committee Chair (2001-2002).

      8. MIS Search Committee Chair (2000-2001).

      9. MIS Search Committee Chair (1999-2000).

      10. MIS Search Committee Chair (1998-1999).

      11. MIS Search Committee Chair (1997-1998).

      12. MIS Minor Coordination Committee.

      13. MIS Major Development Committee. 
14. BIS Search Committee (2011-2012).

15. Management Search Committee (2011 – 2012).

16. BIS Search Committee (2013 – 2014).

17. Healthcare Management Search Committee (2014 – 2015).

18. Accounting Search Committee (2016 – present).

PROFESSIONAL ACTIVITIES
Member of the Decision Sciences Institute, INFORMS, Project Management Institute, American Production and Inventory Control Society (APICS), Association of Manufacturing Excellence (AME) and The Academy of Business Education.

Served as session chair (“Capacity Issues”) at the Decision Sciences Institute's 1997 meeting.

Served as session chair (“Flow Shop Scheduling”) at the INFORMS 1998 meeting.

Served as session chair (“Managing Assembly Lines”) at the Decision Sciences Institute's 1999 meeting.

Served as session chair (“Manufacturing Issues I”) at the INFORMS 1999 meeting.

Served as session chair (“Scheduling”) at the Decision Sciences Institute's 2007 meeting.

Served as session chair (“Operations Modeling II”) at the Decision Sciences Institute's 2008 meeting.

Served as session chair (“Product and Process Improvement -2”) at the Decision Sciences Institute's 2009 meeting.

Served as session chair at the INFORMS National Meeting, November 7 – 10, 2010 Austin, Texas.
Served as session chair (“Classic Scheduling I”) at the INFORMS National Meeting, November 13 – 16, 2011 Charlotte, North Carolina.
Served as session chair (“Scheduling”) at the Decision Sciences Institute's 2012 meeting.
Served as a discussant at the Decision Sciences Institute's 1998, 1999, and 2000 meetings.

Paper reviewer for the Decision Sciences Institute's 1996, 1997, 1998, 1999, 2000, 2001, 2002, 2006, 2007, 2008, 2009, 2010, 2011, 2012 and 2019 meetings.

Editorial Review Board member for the European Journal of Industrial Engineering 2015 - present

Reviewer of manuscripts for the International Journal of Production Economics (1995, 2003, 2007, 2012 – 2), International Journal of Production Research (1996, 2005, 2008, 2009, 2010, 2011 – 2, 2012 – 2, 2013, 2014, 2015, 2016), Production and Operations Management (2009), American Journal of Mathematical and Management Sciences (1998), Computers & Industrial Engineering (2001, 2003, 2006 – 2, 2007, 2009, 2010, 2011 – 2, 2012, 2013, 2014 – 5, 2015, 2016), European Journal of Operational Research (2001, 2006 – 4, 2008, 2010, 2011, 2013, 2014, 2015 – 3, 2016), Journal of Mechanical Engineering (2010), Journal of Scheduling (2004, 2013, 2014, 2016), Computers & Operations Research (2005, 2006 – 2, 2007, 2008, 2010, 2011, 2012, 2014 – 3, 2015 – 2), Production Planning and Control (2005), OMEGA (2009, 2010 – 2), Journal of the Academy of Business Education (2005, 2006, 2007, 2008), European Journal of Industrial Engineering (2006, 2007, 2009, 2010 – 2, 2011, 2012, 2013, 2014, 2015), International Journal of Operations and Production Management (2008, 2009, 2010 – 3, 2011), Advanced Mechatronics and Manufacturing Systems (2008), Computers and Mathematics with Applications (2008, 2010, 2011), Engineering Optimization (2008, 2009, 2012), Mathematical and Computer Modelling (2008, 2010), and International Journal of Systems Science (2008), Journal of Combinatorial Optimization (2010), Mathematical Problems in Engineering (2010, 2013), Journal of Manufacturing Systems (2011, 2012), International Journal of Multicriteria Decision Making (2011), Applied Mathematics and Computation (2012, 2014, 2015), International Transactions in Operations Research (2015, 2016), Journal of the Operational Research Society (2014), International Journal of Computer Integrated Manufacturing (2014), Scientia Iranica (2015), Operations Research: An International Journal (2015), Journal of Industrial and Management Optimization (2015).

Reviewed Sanders, Supply Chain Management textbook (first edition) for John Wiley & Sons (2010). 

Reviewed Motiwilla, Enterprise Systems for Management textbook (first edition) for Pearson Prentiss Hall (2006 – 2007).  

Served on the Northern New Jersey Chapter's Board of Directors (1986-1991).

Served as the Chapter President (1989).

Served on the Region II Board of Directors (1990).

Served as a training aid reviewer for the national society (1984-1987).

Certified by A.P.I.C.S. at the fellow level in Production and Inventory

Management (CFPIM).

Taught the Inventory Management certification course for the Northern New 


Jersey Chapter (1987-1990).

Member of Bloomfield College Materials Management Program's Advisory 

Board (1986-1991).

Member of the International Materials Management Society (I.M.M.S.).

Certified in Material Management by I.M.M.S.

Served as department representative on the University of Florida's Graduate 


Student Council (1993-1995).

ACADEMIC HONORS AND AWARDS

2016 Eastern Connecticut State University Distinguished Professor
ECSU Excellence Award for Creative and Scholarly Activity


Omega Best Reviewer Award for 2010

Distinguished paper award in the manufacturing management track of the 35th Annual Meeting of the Decision Sciences Institute, 2004

Beta Gamma Sigma, the honor society for collegiate schools of business.

Alpha Iota Delta, Honorary In the Decision Sciences.

Certified Fellow in Production and Inventory Management (CFPIM) by APICS, The Association for Operations Management

Graduated with honors in economics, Gettysburg College.

INDUSTRY EMPLOYMENT

1982-1991
Manager Materials Systems

Wagner Div. of Cooper Industries, Parsippany, N.J.

Accomplishments include:

Designed and Installed a division-wide system to forecast customer demand.

Revised master scheduling and distribution systems.

Reviewed and improved materials systems.

Developed functional specifications, selected software, and implemented a 


company-wide order processing and inventory management system.

1981-1982
Materials Management Senior Systems Analyst

Becton Dickinson Co., East Rutherford, N.J.
Developed and improved forecasting systems, product distribution, and stocking 


policies and company inventory standards.

1979-1981
Senior Analyst, Inventory Planning and Forecasting

The Singer Company, Elizabeth, N.J.

Redesigned major items ordering and master scheduling, developed forecasting module for product distribution; supplied technical assistance and trained    operating personnel on specific projects.

