Accessible Transportation
Connecticut Area

BUSSES & VANS

Post Road Stages Inc.
Address: 1105 Strong Road, South Windsor, CT 06074
Phone: (860) 644- 1531
Website: https://postroadstages.com/
Services:
e 50 passenger seating, 1 with wheelchair access (49 seats not ADA)
e Deluxe Motor coach that is equipped with outlets, usb charging plugs, WiFi, seatbelts, climate
control, DVD players, reclining seats, bathrooms and wheelchair lifts.
Rental Information:
e 5$100.00 deposit per bus is required no later than 10 days after the reservation is made
e Full payment is due at least 10 days before departure.
e There is a $100.00 cancellation fee for those who do not cancel within 10 days of departure and
full payment is required in canceled in 48 hours or less of departure.
o ADA Notification: “Any Chartering Party who requires an ADA accessible bus is requested to
inform us at the time of booking, and must notify us no later than 48 hours prior to the day of
charter.”

J &R Tours
Address: 80 Edison Ave, Mt. Vernon, NY 10550
Phone: (914) 893-4667
o Wheelchair Accessible Coach:
o 50 passenger seats, 1 with wheelchair access (49 seats not ADA)
o 46 passenger seats, 2 with wheelchair access (44 seats not ADA)
o Wheelchair Accessible Coach:
o 50 passenger seats, 1 with wheelchair access (49 seats not ADA)
o 46 passenger seats, 2 with wheelchair access (44 seats not ADA)
e Wheelchair Accessible MiniBusses — 3 different minibuses
o Unit 811 Minibus
= 23 passenger seats, 5 with wheelchair access (18 seats not ADA)
o Unit 812 Minibus
= 33 passenger seats, 7 with wheelchair access (26 seats not ADA)
o Unit 813 minibus
= 37 passenger seats, 8 with wheelchair access (29 seats not ADA)
o Serves New York, New Jersey and Connecticut


https://postroadstages.com/

Windham Region Transit District (WRTD)
Address: 28 South Frontage Road, Mansfield Center, CT 06250
Phone: (860) 456-2223
Email: info@wrtd.org
Website: http://wrtd.org/accessibility/
Services:
e 25 ADA accessible vans in fleet
e All buses/vans can hold up to 2 wheelchairs
e Vansin ADA fleet range in non-wheelchair passenger sizes
o 12 passenger seating, 2 with wheelchair access (10 seats not ADA)
o 20 passengers, 2 with wheelchair access (18 seats not ADA)
o 26 passengers, 2 with wheelchair access (24 seats not ADA)
Rental Information:
e All additional questions can be answered through direct contact with WRTD.

Greater Hartford Transit District
Address: 148 Roberts Street, East Hartford, CT 06108
Contact: Director of Paratransit Services: Patricia M. Williams
Phone: (860) 247-5329 extension 3011
Email: pwilliams@ghtd.org
Website: http://www.hartfordtransit.org/adaservice.html
Services:
e 150+ ADA accessible vans in Fleet
e Personal Care Attendants ride for free, no additional cost.
Rental Information:
e To reserve/confirm/cancel call — (860) 724-5340 extension 1
e Reservations - no more than 5 days in advance, no less than one day in advance.
e ADA Paratransit provides service within a 3/4 (.75) mile radius surrounding the fixed route
public transit service (CTTRANSIT).
e See: http://www.hartfordtransit.org/pdfs/2017/ADA%20Riders%20Guide%20%2007-27-17.pdf
(pg. 12 for locations served)
e Each one way trip costs $3.50, but 10-ride ticket books are available for purchase for $28.00
o Ticket books can be purchased over the phone, by mail, online, at local CT Transit kiosks
and at the courtesy desk at select Stop and Shop locations (found on above link, pg. 11)

OTHER COACH BUS OPTIONS

Rudy’s Executive Transportation
e 7 passenger seats, 2 with wheelchair access (5 seats not ADA)
e Servicing the New York City, NJ and Connecticut Area
o To make a reservation or get a quote:
o Call: +1 (800) 243-7839
o Online at: https://www.rudylimo.com/our-luxury-buses/
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VANS & TAXIS

Kelley Transit Company
Address: 53 John Street, Torrington, CT 06790, P.O. Box 237
Phone: (860) 489-9243
Website: https://www.kelleytransit.com/Content/Non Emergency and ADA Transportation.asp
Services:
e Charter bus company offers ADA accessible vans with wheelchair lifts
e Seating for 6 to 10 passengers
Rental Information:
e To request information on quotes and to schedule a ride call the office or number or fill out the
online email form at https://www.kelleytransit.com/ContactForm/default.asp

Ace Taxi Service
Address: 134 East Center Street, Manchester, CT 06040
Phone: (860) 222-2222
Website: http://ace-taxi-service.com/wheelchair-transport/4069208
Services:
e  Wheelchair friendly taxi service — easy access through back folding gate.
e Wheelchair is secured to the floor of the van.
e Serves Hartford, Tolland and Windham counties.
e See: http://ace-taxi-service.com/service-area/4069168 for further servicing area information.
Rental Information:
e Online reservation form is available.
e Calling directly, the staff is more than happy to assist you in making a reservation for all taxi needs.
e TaxiCab rates:
o Meter Drop - $3.00 for first 1/9 mile
o Travel —$2.70 per mile (DOT rate)
o 15 miles or more —flat rate of $3.00 per mile
o Waiting time - $0.30 for every 30 seconds or $36.00 per hour

Putnam Taxi
Address: 119 School Street #6, Putnam, CT 06260
Phone: (860) 928-7433
Website: http://www.putnamtaxi.net/
Services:
e Wheelchair accessible van in fleet for easy access
e Provides affordable transportation to employment, healthcare facilities, shopping, education
Rental Information:
e Rates and vouchers can be discussed over phone
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The Yellow Cab Company
Address: 86 Granby Street, Bloomfield, CT 06002
Phone: (860) 242-3845
Website: http://www.theyellowcab.com/services/wheelchair-transportation/
Services:
e 70 MV-1 wheelchair accessible taxis in fleet
e Serves those in the Greater Hartford Region
Rental Information:
e Taxi Cab rates:
o Meter Drop - $3.00 for first 1/9 mile
o Travel —$0.30 for each additional 1/9 mile
o Waiting time - $0.30 for every 30 seconds or $36.00 per hour
e Rates may change based on metered time it takes for driver to service and secure passenger in
wheelchair safely.

Curtin Livery

Address: 64 Brainard Street, New London, CT 06320

Manager: Gregory A. Archer

Mobile: (860) 608-1350

Phone: (860) 442-4536

Website: http://www.curtinlivery.com/wordpress/disabled-transportation
Services:

e 3 accessible vans/busses in fleet.

e Offers transfers from a variety of locations (ex. Doctor’s Offices, Nursing Homes, Clinics, Dialysis
& Radiation Treatment and In State & Out of State Hospitals).

Rental Information:

e For scheduling call Gregory A Archer or local numbers depending on town found at
http://connecticut.networkofcare.org/mh/services/agency.aspx?pid=CURTINTRANSPORTATION
GROUPTransportation 556 2 0

e All requests for transportation must be made at least 24 hours prior — please specify if
wheelchair accessibility is required for transportation.

e Company works closely with insurance companies to cover costs.

Metro Taxi
Address: 65 Industry Drive, West Haven, CT 06516
Phone: (203) 934-2096
Website: http://www.metrotaxict.com/accessible/
Services:
e Provides wheelchair accessible transportation all around the state of Connecticut.
Rental Information:
e Metro Taxi currently goes by the flat rate of $2.75 per mile
e To obtain aride call either: (203) 777-777 or (203) 333-3333
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Advanced Wheels of Technology
Address: 15 F International Drive, East Granby, CT 06026
Phone: (860) 653-8064
Email: Christian@advancedwheels.com
Website: www.advancedwheels.com
Services:
e Rents wheelchair accessible vans for a daily, weekly, or monthly time period.
e Currently has 27 wheelchair vans in fleet available
e Services the entire state of Connecticut and Massachusetts
Rental Information:
e Make an online request directly from their website or call (877) 943-3573
e Wheelchair Van Rental rates:
o Daily: $139.00/day; Monthly: $75.00/day
o 2-4 Days: $ 125.00/day
o 5-7 Days: $105.00/day
o 7-14 Days: $95.00/day
e 100 Free miles a day, each additional mile cost $0.25
e $5.00 fee per gallon of gas if needed to be filled

Mobility Works/Ride-Away Handicapped Equipment Corporation
Address: 104 Pitkin Street, East Hartford, CT 06108
Phone: (860) 282-8202
Email: ggervais@ride-away.com
Website: https://www.mobilityworks.com/mobilityworks-locations/east-hartford-ct.php
Services:
e Rent a handicap accessible van for a day, week or month time frame
e Rent a mobility scooter or lift chair if necessary
Rental Information:
e Reserve arental van at +1 (877) 275-4915 or submit an online rental reservation request form
e Daily: $129.00; Weekly: $119.00; Monthly: $89.00
o All rentals include 100 miles per day, retractable tie does and one on one training on how to use
the equipment.
e Rental can be cancelled upon 24 hours of notice, if not there will be a $75.00 charge.

Additional Notes and Resources

CT transit:
o All CT transit busses are accessible
o Wheelchair lifts or ramps for people with disabilities
o Bus can “kneel” to lower the first step height

Department of Transportation:
e Servicing multiple districts throughout Connecticut
e Provides paratransit/ADA Bus Services
e For further information on all areas served but cannot use the local bus system:
http://www.ct.gov/dot/cwp/view.asp?a=1386&q=305316
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