The Division of Student
Affairs Assessment
Seport 2014-15

The Division of Student Affairs enhances Eastern students’ academic and social
development through a variety of comprehensive services and programs. The
integration of initiatives from the University Strategic Plan and/or from the Division
of Student Affairs Strategic Plan info departmental activities ensures that each
department in the Division is working to achieve the same goals yet in a manner
appropriate for its own mission.

Annual assessments are conducted to evaluate the effectiveness of departments’
work to achieve intended outcomes. These assessments are used fo refine the next
year's operafing plons and guide departments on where to focus resources.

This report feaftures a sample of the action steps each unit fook in 2014-15, results
these steps have yielded, and next steps each unit will fake in the fufure foward its
own mission as well as Eastern and/or Division plans.

The report that follows highlights important goals, actions and results from Academic
Year 2014-15. Although all departments have operating plans, not all conducted
assessment during the reporting year. As additional assessments are conducted,
they will be included in next year's report.

Ken Bedini
Vice Fresident for Student Affairs

EASTERN CONNECTICUT STATE UNIVERSITY
A Liberal Education. Practically Applied.




Center for
Community Engagement

M|SS|OH . Buid a culture of civic responsibiity and engaged learning by providing resources and creat-
iNg sustainable, effective, and productive relations with community partners that benefit students, facultly and the

community.
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Center for Intfernships &
Career Development (CICD

M|SS|OD Engage students in the lifelong process of career development by offering counseling and
resources; Promoting self-awareness and career exploration through a 4-year development plan; Linking
students with employers and career opportunities; Encouraging pre-professional experiences and internships;
Teaching integrative life planning, job search, and career goal-setting skills.
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INtercultural Center

M|SS|OD Support learning, growth, leadership and academic success of Eastern’s increasingly
diverse sfudent and staff population; Facilitate opportunities for cross-cultural community building, interaction,

understanding and support.
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Training Satisfaction Survey

75%
85%

100%

of respondents felt the fraining was
helpful in learning about diversity.

of respondents agreed that the MLC
fraining enhanced their club’s cultural
awareness.

of respondents indicated the
Peer Diversity Educators (PDE)
fraining was helpful in terms of
understanding the importance of
having conversation surrounding
diversity.




Office of Housing
& Residential Life

MISSIOH The Office of Housing and Residential Life strives to provide a nurturing, safe, enriching
environment that fosters lifelong learning and allows students to grow intellectually and socially. Students will be
exposed fo an interactive living-learning experience that provides hands-on opportunities to interact with students
in the residential communities designed to make their college experience meaningful.

Resuts
70% of Theme Housing Students Plan
to Return to Theme Housing in AY 2015-16
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72% Reduction in Bursar Holds
between Fall 2013 and Spring 2015
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Office of Judicial Affairs

M|SS|OH . Provide instructional and educational administration of the Student Code of Conduct; provide
students with core values and lessons on how fo act as a responsible adult in a community-based, living-learm-
iNg environment.
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Office of
AccessAbility Services (OAS)

M|SS|OH Encourage independence, assist students in realizing their academic potential, and facilitate
the elimination of physical, programmatic, and attitudinal barriers.

Results Results
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Student Activities

M|SS|OD . Provide social and educational activities outside the classroom which enhance learning and
personal development. Through engogement, students participate in leadership development opportunities that
empower them to become socially responsible leaders.

As a result of training, which skills have you
been able to improve?
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ride Room

M|SS|OD Serve the diversity of the LGBTQIAA (lesbian, gay, bisexual, transgender, queer, infersex,
asexual, and ally) community on Eastern's campus; create a space that is safe, accessible, open, and confiden-
fial for all students; cultivate a community of advocacy and support for all students, especially members of the
LGBTQIAA community; provide programming that increases LGBTQIAA awareness and informs the community

about issues related to sexuality and gender identity.
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Men's Group 48%
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100% of faculty
and sfoff who
parficipated in
Safe Zone Training
In Spring 2016

felt the fime they
spent In the
fraining was
“worthwhile

ona wil hep me
befter serve students’
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Which Pride Room services are you aware of?



women's Center

M|SS|OH . Advance the personal growth and infellectual development of individuals and communities of
all identities with a particular focus on women; cultivate socially responsible leaders by advocating for social jus-
fice and gender equity, addressing campus climates, and providing resources and support for everyone,
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