
Student Outreach Working Group

Student Outreach Working Group was 
constituted based on the following question:

! What type of student focus group research 
should Eastern undertake to identify the 
advising and support service needs of the 
underserved students?



What have we accomplished to this point? 

" Have conducted 3 focus group interviews as a 
pilot study. One group was composed of 6 
sophomores, 5 of them were minority. The other 
2 groups (7 and 10 students in each group) were 
Freshmen in STEP/CAP clusters. Almost all of 
these students were minority.

" All of the focus groups were asked the same 
questions. However, the interviewer was free to 
ask extra questions to clarify studentsÕ ideas and 
thoughts.

" The interview questions focused on studentsÕ 
use of existing services, impediments to using 
the services, ways to enhance the existing 
services, and adding new services. 



Analysis of Interviews

" Each interview was transcribed and 
summarized. The interview transcript ranged 
from 7-27 pages single spaced. 

" Each transcript was used to determine patterns 
and themes in that particular interview. 

" All 3 interviews were compared to each other to 
look for common themes. 

" If something was said only once that was not 
considered a pattern. If something was repeated 
at least 2 times, that was considered a pattern. 



Pilot Student Focus Group Results
" Most Common Services Used

# Tutoring (7 students). They believed that tutoring has 
resulted in better grades. 

# Students mostly utilized tutors in the Learning Center, 
Intercultural Center, Math tutors in Webb Hall, and 
class tutors in writing class. 

# They also got help from course instructors outside of 
class.

" Reason for not Utilizing Services
# Tutoring (5 students), Hours not flexible. Conflict with 

schedule. No tutoring available on Fridays or late 
hours.

# Some services (5 students) because they get 
conflicting information from different people.

# Did not know about the availability of services (2 
students).



Pilot Student Focus Group Results
" Academic Advisement and Residential Life

# Freshmen didnÕt know their advisors and didnÕt know 
how to declare a major.

# Sophomores met their advisors during registration.
# Most students appreciated the help from the housing 

staff and RAÕs, although they did not like some of the 
housing meetings.

" Experiences with STEP/CAP and FYP
# The structure in the STEP/CAP program was helpful 

(7 students). They got to know the campus. The 
courses were helpful (especially writing and public 
speaking).

# Better transition from the summer to the fall would be 
helpful (5 students). They suggested that the summer 
courses be taught by professors from Eastern.



Pilot Student Focus Group Results
" About half of the students liked the FYR class. It 

helped them to familiarize the campus. The other 
half thought that they already knew about the 
campus through the summer program. 

" The majority of the STEP/CAP students 
suggested that the FYR class should be taught 
during the summer. They thought that STEP and 
FYR programs have many similarities.

" About half of the students in the STEP/CAP 
clusters liked the clusters because they already 
had made connections with their peers. The 
slight majority of the STEP/CAP students didnÕt 
like the FYP clusters. They didnÕt want the 
professors to think that they were less capable 
than the other students. They wanted choice. 



Pilot Student Focus Group Results
" Students want:
" Better advisement and mentoring

# Early introduction to advisors in summer
# More qualitative advisement and help with course 

selection
# Successful upper classmen as peer mentors

" Coordinated, well-advertised tutoring, preferably 
in late evening and attached to courses
# Peer tutors who know the content, more math tutors
# A study hall for an hour

" Better transportation to go to places
" More adult help in Financial Aid



Next Steps
" More interviews are being conducted and 

planned. 
# Using a stratified random sampling method, a total of 

24 focus groups have been created, 8 each from 
2005, 2006, and 2007 enrollment. 

# 16 of these focus group interviews will be completed 
by December 13th. The remaining 8 interviews will be 
conducted in early spring. 

# Each interview will be transcribed, summarized and 
analyzed to look for patterns and themes. The 
patterns and themes will be compared across years of 
enrollment.

" In the spring semester, the interview data will be 
triangulated with the statistical findings.  


